
 

 

 

 

WARRANTY CLAIM 

Made on  ______________________ 

1. Customer name: 

_________________________________________________________________________________________________ 

2. Phone, e-mail: 

_________________________________________________________________________________________________ 

3. Order number: 

_________________________________________________________________________________________________ 

4. Name of item/items: 

_________________________________________________________________________________________________ 

5. Number of defective items: 

 _________________________________________________________________________________________________ 

6. Customer's request: 

_________________________________________________________________________________________________ 

7. Shipping address of the defective product: 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

8. Exact description of defects: 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

9. When and under what circumstances defects have been identified: 

_________________________________________________________________________________________________ 

10. The defective item was sent to the Seller on:  

_________________________________________________________________________________________________ 

 

_________________________ 

Customer's signature 


